
CONFLICT CONTINUUM           Attachment 2 

             

INFORMATION SERVICES FOR MEDIATION 
 

  

 

 
 

   

              COMMUNITY                 COURT PRE-FILE     PARTY FILES        TRIAL DATE         HEARING 

NO AGREEMENT 
• Party represents 

self , aided by 
information from 
Self-Help Center 

WIN/LOSE 

BENCH REFERRAL  
• Explanation of process by 

judge 
MEDIATORS PRESENT 
• Explain process 
• Help with BATNA/WATNA 
• Conduct mediation 

  COURT WEBSITE 
CLERK’S COUNTER 
BROCHURES  
• Legal information (BATNA/WATNA) 
• Mediation information 
WORKSHOPS 
MEDIATOR AT SELF-HELP  
LIBRARY 

COMMUNITY MEDIATION - Informational brochures  
• How to resolve conflict  
• Community Mediation 
COURT WEBSITE – referral to Community Mediation 

         
         

        RESOLUTION 

CALENDAR MEDIATION 
RESOLUTION 

• Parties reach agreement 
• Parties determine options regarding 

agreement’s consequences 

PARTY FILES 
RESOLUTION 

• Court referred mediation 
• Community mediation 
• Private mediation 

PARTY DOES NOT FILE 
RESOLUTION 

• Community Mediation 
• Private Mediation 

FIRST RESPONDER 
INTERVENTION 

• Police 
• Community based 

orgs. 
• Local gov’t. agencies 

 
RESOLUTION 

• Responder mediates 
(trained by community 
mediation program) 

• Community Mediation 
• Private Mediator 
 

SELF -HELP 
RESOLUTION 

• Parties resolve dispute 
on their own 

• Parties resolve dispute 
through community 
mediation 
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